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New Year‘s Message from the Chairman

As 2020 is fast approaching, we all are getting ready to toast the New Year. I want to 
take this opportunity to extend heartfelt season’s greetings and appreciation to each 
business partner, dealer and distributor in the MEA region—thank you all for your 
kind patronage for the year 2019.

2019 was a remarkable year for us, especially in our efforts to expand our 
brand presence and setup--from the opening of the new MEA headquarters in 
Dubai and the launch of the new facility for Daikin Egypt to the inauguration of 
new Daikin Dealers & Distributors shops and showrooms. Rest assured that as a 
manufacturer, we will continuously strive to meet and exceed recognized and 
unrecognized customer needs, as well as reinforce our capabilities, operations 
and leadership in the region while also keeping true to our commitment of 
contributing our solutions and resources to society and the environment.

Together with you, we are looking forward to a successful 2020 where we can grow 
and achieve our vision & dream of becoming the leading brand in each country we 
operate in. Thank you for being with us through this journey. We wish you and your 
family, ‘Happy holidays and a prosperous New Year!’
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Daikin relocates MEA HQ
to Jafza in Dubai

Daikin has announced the relocation of its Middle East and Africa (MEA) HQ facility to 
Jebel Ali Free Zone (Jafza) in Dubai, in line with its growth and expansion plans in 
the region. The new -22,000sqm facility includes a building, a -7,500sqm 
warehouse, the Training Academy, an air-conditioned AHU factory, and a flagship 
experience center, among others. It also houses 250 sales and operations 
employees.

The move was part of the efforts of Daikin, a regional market leader, 
to further strengthen its leadership, visibility, and product offerings in the 
MEA market, while anticipating the future needs of its customers. Tuna 
Gulenc, Vice President-Sales, Daikin MEA, said: “The new facility forms part of 
our long-term business expansion in the region. It also reflects the company’s 
confidence in the growth potentials of the UAE and the rest of the MEA market.” 

KNOW MORE WATCH VIDEO

HOME PAGE

https://www.daikinmea.com/en_us/press-releases/Daikin-Middle-East-and-Africa-signs-strategic-MoU-with-JAFZA.html
https://www.youtube.com/watch?v=p_4Yg39eNmo
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Daikin joins 2019 Big 5 Exhibition

Daikin showcased its innovative Modular Chiller Plant (MCP) system during its successful 
participation in the 2019 edition of the Big 5 Exhibition held in November at the Dubai 
World Trade Centre. The MCP system is an ideal solution to business owners who are 
seeking an engineered solution or in instances when space and construction schedules are 
restricted.  

Paolo Nascetti, Vice President-Applied, Daikin MEA, said, “Daikin’s MCP solutions are 
engineered for the demands of modern buildings and highly flexible to accommodate 
potential expansion in the future. In addition, the modular system offers a pre-engineered 
design with single source responsibility--constructed in a controlled factory environment; 
reducing construction lead times and assembled and tested prior to shipping to site. Also, 
it gives reduced labor risk; shorter start-up and commissioning times; reduced footprint; 
easy phased installation and ease of relocation,”

KNOW MORE 

HOME PAGE

https://www.daikinmea.com/en_us/press-releases/Daikin-MEA-successfully-throws-the-spotlight-on-the-latest-Modular-Chiller-Plant-solutions-during-The-Big-5-Exhibition.html
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Daikin inks agreement with Jafza
Daikin signed a Memorandum of Understanding (MoU) with Jebel Ali Free Zone (Jafza) 
to enhance both parties’ cooperation across various fields of mutual interest and 
look for ways to optimize opportunities in Dubai as a vital logistics hub. The agreement 
was signed during the visit of Mohammed Al Muallem, CEO and Managing Director, 
DP World, UAE Region, and CEO of Jafza, to Daikin’s new facility in Dubai.

Al Muallem said: “The agreement reflects Daikin’s trust and confidence in 
Jafza’s capabilities to support and grow its business. With the company planning 
to further expand its operations in the Middle East and Africa region, we believe 
Daikin Middle East and Africa is moving in the right direction, from the right place. As 
enablers of trade, we are well aware that the business is built on the global 
supply chain. Our flagship developments, Jafza and Jebel Ali Port, create a unique 
business and logistics hub that supports global companies looking for efficient 
operational eco-systems to help boost their strategic plans.” 

Yuji Miyata, Chairman and President at Daikin MEA, said: “We highly appreciate 
JAFZA’s support, providing us with a fully-fledged facility for our Headquarter 
operations in the region. The collaboration together emphasizes our 
determination to strengthen and expand our business, create and provide 
advanced HVAC solutions, achieve our overarching goal of creating new value 
for our customers, contribute to society and save energy. Under the 
collaboration, we are committed to exchanging expertise and knowledge in various 
fields to serve the common goals of strengthening Dubai’s position as a 
leading trading platform incubating major international companies.”  

KNOW MORE WATCH VIDEO
HOME PAGE

https://www.daikinmea.com/en_us/press-releases/Daikin-Middle-East-and-Africa-signs-strategic-MoU-with-JAFZA.html
https://www.youtube.com/watch?v=5zQ8Xpcqjfc
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GCC’s first ‘Daikin Solution Plaza’ 
inaugurated in Oman
Daikin’s authorized Oman distributor, Muscat Electronics, has opened the GCC’s first 
‘Daikin Solution Plaza’ in Ruwi, with His Highness Sayyid Tariq Bin Shabib Al Said 
leading the inauguration ceremony. The newly-opened facility houses Daikin’s 
diverse portfolio of products and technologies. Live demonstration of units and other 
activities are conducted at 'Daikin Solution Plaza' as well to give customers a glimpse 
of the products’ features and provide them a ready access to the right solutions for 
their specific needs, be it domestic, commercial, or industrial. 

Faisal Bin Mohamed Al-Yousef, Executive Director, Muscat Electronics, said: 
“The country’s wise leadership gives emphasis on environmental protection. This 
led to the establishment of the Ministry of Environment and Climate Affairs. 
Without a healthy environment, we cannot benefit from the remarkable 
advances of science and technology. Today, sustained environment is an 
essential element of the prosperity indicators of the overall economy of all 
countries.”

Commenting on the latest development, Yuji Miyata, Chairman and President, 
Daikin Middle East and Africa, said: “Muscat Electronics LLC, one of our oldest 
distributors in the region, has been our partner for over three and a half decades 
now. The company has played a big role in our growth. Through this new 
facility, our customers can now experience, feel, touch, and see the difference 
and value of Daikin systems. This will help end-users make better decisions as 
they pick the right air-conditioning system. We wish Muscat Electronics more 
success and, together, we will become the number 1 brand in the Omani market.”

KNOW MORE
HOME PAGE

https://www.daikinmea.com/en_us/press-releases/HH-Sayyid-Tariq-Bin-Shabib-inaugurates-GCC-regions-first-Daikin-AirC-onditioning-Solution-Plaza.html
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Daikin opens new facility in Egypt

Daikin has inaugurated the new facility in Egypt as part of its move to expand 
its presence in the domestic market, build a stronger market foothold, and provide 
key support to its clients in the country. 

The opening proves to be both timely and strategic as Daikin Middle East and Africa 
continues to enjoy success in the region. The increased sales were attributed to 
the company’s excellent performance in the region’s strategic areas. 

KNOW MORE WATCH VIDEO
HOME PAGE

“Egypt is currently paving the way for large-scale urban 
development projects. By 2050, the current population 
of 23 million people in Greater Cairo is projected to 
climb to over 40 million. This automatically is coupled 
with investments in construction of office spaces, retail 
centers, and healthcare. Consequently, substantial 
growth is foreseen in the air conditioning market. 

In opening the new facility in Egypt, Daikin is laying the groundwork for business 
development that aggressively competes for large-scale projects by leveraging the 
local knowledge and investment expertise of our partner “BPE Partners” and 
collaborating with the Daikin Middle East headquarters in Dubai. With energy-saving 
products ranging from residential, commercial to industrial use, Daikin is 
poised to substantially expand business in Egypt. The success it achieves in the 
Egyptian market will be used as a springboard to future developments in 
the Middle East and Africa,” concluded Shunichi Mushiake, Managing Director, 
Daikin Egypt.

https://www.daikinmea.com/en_us/press-releases/Daikin-opens-the-new-facility-in-Egypt.html
https://www.youtube.com/watch?v=SaBFVcnI2XI
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Daikin Middle East & Africa has now fully developed its operations in the region--ranging 
from manufacturing, service provision to after market support. The move 
demonstrates our commitment to maintain market leadership wherever we 
operate while also consolidating our presence in the MEA region. In fact, following 
the opening of of the company’s new headquarters in JAFZA, Dubai, Tuna Gulenc, Vice 
President, Sales, Daikin MEA, shared that the company aims to expand its business 
across all segments within the HVAC-R sector. The company's growth can be 
attributed to the growing popularity of technology in the region--garnering 
stronger interest from stakeholders owing to energy-efficiency benefits, design 
possibilities and customer satisfaction in relation to after-sales. The company, 
which has established 100 factories and is sold in 150 countries around the 
world, is also considering opening additional facilities in the MEA region. The 
company believes HVAC-R is a necessity, and governments are now reducing 
subsidies on electrical energy which means the market is now moving to 
energy efficient products and companies with technologies are going to lead the trend. 

HOME PAGE

Gulenc further emphasized on the company’s 
move to take a leadership position in the 
refrigeration sector, pointing to the 
acquisition of Italian commercial 
refrigeration manufacturer, Zanotti and the 
acquisition of AHT Cooling Systems GmbH of 
Austria, a European manufacturer of 
refrigerated display cases.

Performance wise, the company has seen a substantial increase in demand for 
services in the last several years, which is reflected in its expansion plans from the 
UAE to KSA and Egypt. The business has grown from USD 30 million to USD 300 
million, and the number of employees exceeding 400 from 10 initially. 
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Publication Name: Gulf Industry
Country: GCC
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Publication Name: Saudi Gazette
Country: Saudi Arabia

HOME PAGE
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Publication Name: Facilities Management Middle East
Country: GCC
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Publication Name: Saudi Gazette
Country: Saudi Arabia
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Publication Name: Gulf Today
Country: United Arab Emirates
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Publication Name: Gulf Today
Country: United Arab Emirates
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Publication Name: Khaleej Times
Country: United Arab Emirates
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Publication Name: Al Watan
Country: Saudi Arabia
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Publication Name: Al Bayan
Country: United Arab Emirates

Publication Name: Al Khaleej
Country: United Arab Emirates

HOME PAGE
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Publication Name: El Bayan
Country: Egypt

Publication Name: Al Watan
Country: United Arab Emirates
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Publication Name: Emarat Al Youm
Country: United Arab Emirates

Publication Name: Al Khaleej
Country: United Arab Emirates
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Publication Name: Al Bayan
Country: United Arab Emirates

Publication Name: Alam Rakamy
Country: Pan Arab 
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Publication Name: Al Bayan
Country: United Arab Emirates
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